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Defining Originating Site: An originating site is the location of the patient at the time telehealth services 
are furnished.  
 
Pre-Pandemic Policy Restricted 
Access to Virtual Care: Prior to the 
pandemic, in order for Medicare to 
reimburse telehealth services, 
beneficiaries had to be located at an 
authorized originating site in either a 
county outside a Metropolitan Statistical 
Area or a rural Health Professional 
Shortage Area in a rural census tract.  
 
Only about two percent of Medicare 
beneficiaries reside in zip codes that meet 
the traditional geographic and originating 
site criteria. These statutory limitations 
exacerbate inequities in healthcare 
delivery by requiring that the patient travel 
to the qualifying originating site and 
restricting geographic access to 
telehealth services.  
 
Public Health Emergency (PHE) 
Flexibilities Expand Access: During the 
COVID-19 PHE, Congress waived 
Medicare geographic and originating site 
requirements, making telehealth services potentially reimbursable in a wide array of settings for 
beneficiaries in both urban and rural areas. 
 

In the Home and Beyond: To fully realize the value and benefit of telehealth, the 
Partnership to Advance Virtual Care (“the Partnership”) strongly urges Congress to remove 
both geographic and originating site restrictions and allow Medicare beneficiaries to access 
telehealth from all hospitals, healthcare facilities, patients’ homes or other locations 
deemed appropriate by a clinician.  

Without the elimination of geographic and originating site restrictions, Congress could 
perpetuate and create additional disparities in access to healthcare services. Eliminating 
these restrictions permanently will continue to allow patients to utilize telehealth to the 
fullest extent and receive telehealth services as it fits into their everyday lives. 

Legislative Fix: In order to ensure arbitrary barriers that restrict access to telehealth 
services are not reinstated following the PHE, the Partnership urges Congress to pass 
legislation eliminating originating site and geographic restrictions. The Partnership supports 
legislation that expands telehealth originating sites beyond the COVID-19 pandemic. 


